Yapasneune no A€JIAM KYJIbTYpoi
HCKYCCTRa AIMAHMCTPaN LY
ropoaa Aumurposrpana

Yasanosckoi 00 12cTH

MyHHIHMIATBHoe bromkeTnge
YHUPERACHHE KY/ILTY PRI
«HenrpanmzoBaunasg OHOIMOTeYHa g
CHCTEMA ., iIHMHTpnBrpa,uan

¥n 3ananmaw, n.7. AumuTponmaa, 433510
Ten. 8 (B4 238) 5 25 28 gake 8 (84 235} 5 27 46,

or_ 12012017 r. Nl

Ha NQ ' 7

06 ycosepencreoBanmy Mep
KA9€CTBA OKasanus ycyr

Havansuuxy Ynpasnesus
110 IenaM Ky nbTyper u UCKYCCTBa
AIIMI/IHHCTPHHHH Fopona /luMurtposrpana

W.H. Ulupsegoi

YBaxkaemas Wpuna Hukonaesnua!

AIMUHUCTpauns MEVK «LIBC L. JJMuTpOBrpaay penocrasiser Bam rpaduk
O yCOBEPHICHCTROBAHKIO MEP KaveCTBa okazags YCIYT, TpenocTaBiseMurx
MYHUIUNIATBHBIM - GRO Ke THEIM YAPCIKICHHEM  KynbhTypp| «UenTpanuzosannag

Haunmenoranyue Mepri no YCOBCPUICHCTBOR AN 10 Cpok Beinoanenug
0o/m ToKazare;n 2017 2018 2019
B o roj roj
1. _ OtkpeitocTs 1 AVCTYIHOCTE HHpOpManun 0 MEYE «IILC r./IumMuTpoerpagay
I.1 Pasmelnenye crenenmi 00 yupeaurene, SHBapk
IlonHoE U COKpallleHH e L.C. IONHOE HauMeROBakue
HaHMeHOBaNWe Oprauuzanyy Ynpasnenus KyabTypel, QU
KYJILTYPBI, MECTO HaXowaeHus, HAIEHHKA YTIpaBieuns no nenan
[IOYTOBEIH anpec, cxeMma KYJIBTYPEI M UCKYCCTBa
tIpOC3Na, afpec anekTpounoi; AIMUHHCTpaIUY r.I[HMHTpnBrpa,ua,
[tOHTEL, CTPYKTYPa Oprauusanmy ROHTAKTHBIE TenedoHmy, anpec
KYJABTYDEL, CRegCHHS 06 MICKTPOHHON I0YTEI, 1OYTORL anpec
yapenarene (yupeaures X), Pasmemenue ga caire HeJoCTAIOmMX MapT
YUPERHTE/bHBIE JOKYMEHTE] YIPCAUTENBHEIX NOKYMEHTOR MBYK
«IBC F.,HHMHTpGEFpa,Ha}}
1.2 PasMeinenne na cajie OTHYETA O berpans
PE3YIBTaTax geaTensHocTy MEVEK
«UBC r. Iumutpop a» 3a 2016 ro
Hndopmarug o BBIHTOJIHEHH K 1 A P - P A
Pasmenienwe na cajite HHOpMalHH o Gespanr
TOCYXAPCTBEHHOr O/
MYHHUUTIANBHOM 3aa”uy pa
MYRHMIHNATBHOTO 3aaHHy, y
dunancoBrr 2017 roJ1
OTHET 0 pe3yasraTrax Pasvemen v ) 3
CHHEC Ha caliTe Hy B
ACATCIIBHOCTH OpraHu3anmy o H 4 canTe OPMALHH O “Bpallp
| BRHTONHCHUH MYHMITMNAanbHoro
KYJIBTYDBI Y HHIan .
3aaHHA 38 OTYETHEIL (PHMHAHCOBLII]
2016 roj




AOCTYNIHOCTH HHPOPMALIHH C
YIETOM TIEPEPRIBOB B paboie
cakta. Hanndue nezaBncumoii
CHCTEMBI YYETa NOCEILIEHU
cauta. Packpertite nudopmanuu
HE3ABRUCUMON CHCTEMEI yueTa
oceeHu caiita. Hammuye
BCTPOCHHON CHCTEMEBI
KOHTCKCTHOTO ITOHUCKA 0 CalTy.
becnnatrocTs, goctynHocT
UH(OPMALHH Ra caiTe.
OTCYTCTBHE HapyLienuii
O0TOOpaXKeHus, popMaTuporanys
HJIA MHBIX AedexToR
HEGOpMALMY Ha calite. [JaTa u
BPEeMA pasMeLleHus
vHbopManud. JocTyn k pasaeny
«Hesapucnmas onenka xauectna
NMPEaOCTABNECHHA YCIYI» J0OJHeH
ObITE 00ecieuey He Gosee yeM 3a
2 niepexona mo CAATY C
HCITOJIB30BAHUEM MEHIO
HaBUTAL[HH

Pe3ynbraTax He3aBUCHMOM OLEHKH
Ka'€CTBa OKa3aHUA YCIIYT,
rmpefocTaBnstemslx MBYK «1[EC
r.JluMutpoBrpazans 2016 rogy

2 KHM_GIJDPTHDE'I__‘__[_:_-_ YCNOBHH Npenocrasaenns YCIYT H 10CTYMHOCTE HX Oty veHus
2.1 IIposecTs kanutamsub PEMOHT | Tekabpsp )
OnbGnuorekn «/Isopen KHHTU»
Y poBeHb KOMBOPTHOCTH lIposecTn Texymmit PEMOHT atpeno
MPeORIBAHYS B OpraHU3aiHH Ondnuorexn «Hugpopmainonno-
KyIBTYPBI (MECTa [UI CHACHHS, JOCYTOBBI LIEHTP»
rapaepo0, uucrora HOMEEHNH)} | ExennenHas yOOpKa noMerneynii B B B
OnOmnorex TCHCHHE | TeUEeHHE | TeyeHHe
- rojxa roja roja
2.2 | Ilepeuens YCIVT, PasMecTuTs Ha caiite MBVK «LIBC anpeib
peACCTARIAEMBIX r.JInMUTpOBIpazay mepeucHs d
OPraHu3alHen KyJILTYpBI. OeCIIIATHBIX YCYT, OKA3BIBAEMEX
Orpanuvenns no ACCOPTUMCHTY | ODUONHOTEKAMMY
YCIIYT, OrpaHHYeHUS 110 PasmecTuts Ha cajite HHPOPMAITHIO O anpemnn
MOTPEOUTENAM yeiyr., AOIIOJIHHTENBHBIX YCIYyTaX,
HononHuTeNEHBIE VCIIVT R, OKa3bIBACMbIX B OUONHOTEeKAX
peIOCTARIACMbIE
Opranu3alueit KynbTyphL.
YCIyru, npejocTaRaseMbie Ha
IIaTHOH ocHoBe. CTOUMOCTE
yenyr. penocrapnenue
IPCHMYILECTREHHOTO NpaBa
[TONB30OBAHHUS YCIYTAMH
YUPCIKICHHS )
2.3 | Coxpanenue BO3IMOKHOCTH Cosnanue na caiite MBYK «IBC MapT
HABUTAlMA 10 caliTy nmpn r.JluMHTpoBrpaga» pasnena
OTKIIOYEHH#A rpapuIecKux «He3aBicuMan onenka kauecTsa
SIEMCHTOB OPOPMIEHHUA caliTa, | MpenoCTABICHMUS YCITYI»
KapTh caiiTa. Bpems Pasmemenne nndopmarmu o MapT
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2.5 | CrouMocTs AOTIONHHATEALHEIX Pasmectuts Ha caitre MGYK «UbC HUIOHE
YCIIYT (KCEPOKONUPOBaHHE, 3aKa3 I JIMIMHTPOBRIpana» HaRHraLmo o
KHHIH B Apyro# 6ubnuortexe, HHpOopMaLneii:
UHPOPMUPOBAHHE O BO3Bpare - «BBI MOJXKETE 3AKA3ATE U
HYXHOH KHHIH, BO3MOKHOCTE OTJIOXUTL KHUTH TIO
OTNOKHTH KHATY) SJIEKTPOHHOM ITOYTE)y, o
YKA3AHHEM IEKTPOHHBIX A/PECcOB
OUONHMOTEK cUCcTeMEL.
- IIPOJIUTE CPOK BO3BPATA
BAIIUX KHUT [10
IJIEKTPOHHOM MOYTE
2.6. | Tpaucnoprras u nemas --- | -~ -- --
JOCTYNHOCTE OPraHu3aIuu
KYJIbTYDEI )
2.7 { Hanuuue JICKTPOHHBIX DHNETOB | YeTaHOBRKA IMECKTPOHHOIO KaTanora HOAOPE
/ HATHYHE HEKTPOHHOTO Mark-SQL
OpPOHMPOBAHAS OMITETOB / PasMeruenne 6aspr IEKTPOHHOTQ MapT
HATTHUHE JICKTPOHHOMN 04epeny / | kaTamora na caite MBYK «1I5C
HAJIMYHE 3ME€KTPOHHEIX I.lMMHUTpOBrpanas |
KaTanoroR / Hajmyue PasMernenue Ha cajite JaHmicecTa arpestn
HNCKTPOHHLIX JOKYMEHTOR, «CHMBOJIBI PﬂﬂHHgm
ACCTYITHBIX I HONYYeHUS Co3nanue BHPTYaAJIbHBIX 3KCKYPCHIT 1O JeKabpp
OubMoTeKam
2.8 | Yo6¢1RO nons3oranus Y COBEPINEHCTBOBAHME BHELLEETO BH]Ia MapT
INCKTPOHHBIMM CEPBHCAMN, caura
IpEAOCTaRITIEMBIMHY
YUPCHICHHEM NOCETHTETAM (B
TOM Y9HCJIE M € TOMONIBIO
B MOOH/IBHEIX yCTPOiicTR)
3. Bpems oxkupanus MPENOCTAB/ICHHS YCAYTH
3.1 | ¥Ynobetso rpadmxa paboThl Pazpaborars ankery ¢ BONpocaMy 00 MapT
OpPraHH3alUHHA KYJIbTYPhI yAoberse rpatduka paGoTs oubmnortex
AJIA JKHTENCH TOpOa U IPOBECTH UX
aHa/Iu3
3.3 | Ilpocrota/ yao6ereo YCTaHOBKA 3MIEKTPOHHOIO KaTalora HOa0pE
3MEKTPOHHOrO KatTanora Mark-SQL.
Pazmemenue 6assr va calite MEVEK MapT
) «LIbC r. JTuMuTpOBrpana
| 4. ,lluﬁpﬂme.naTe.nhHﬂpTh, BECAJIHBOCTE, KOMHETEHTHOCT) PA00OTHHKOB Opranusanmu KYJIbTYDbI
4.1 Hobpoxenarensrocts, | [IpoBosnTs ¢ paborHukamn MBYK MAapT MapT MapT
BOKITUBOCTD M KOMIETEHTHOCTL | «L[BC r.JIuMHUTpOBrpagay BCTPEYH ¢
MEpCOHANA OpraHu3aI[iK H3YYMCHHEM KOJICKCa ATHKH U
KYJIBTYphI CNYyX)eOHOTO moBenenuy pabOTHHKOR
| MBYK «LIBC r.AaMUTpOBrpanay
4.2 | ®amuuy, nmena, OTYECTRA, Pasmemenne nadbopmanmy o pexume, | despans
JAOJEKHOCTH PYKOBOIAIIELQ rpaduke paboTe pYKORO AsIItero
COCTaBa OPraHU3alMH KYILTYPEL, | COCTARA
€¢ CTPYKTYPHbIX HOApA3Ae ICHHMI] Beectn na caiite MBYK «UBC NeKabpe
H QUITHATIOB (TIpY X HATHUHHY), r. JUMHTPOBrpama» pasnen mis
PEXuM, rpaQuK paboTHI: HANPABIEHHUS TIPeIOXKEHHH 10
KOHTaKTHBIE TeJleOHEL, agpeca YYHIICHHIO KA4€CTBA YCIyT
JICKTPOHHOH NIOYTHL, pa3Aei s OpraHu3anHy 1
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HAaNPaBIICHUS NpeIUIOKEeHHT o
YIYYIICHUIO KaYecTBa yYCiayr
OpraHuzaimm

) AOBI€TEOPDEHHOCTE KAYECTROM OKAIAHHA yeayr B
5.1 | Yposenus YAOBICTBOPEHHOCTH Brenpenue p ACATCILHOCTE B TEYEHME B B
Ka4€CTBOM OKa3aHHA yenyr OHONMHOTEK HOBBIX dbopm pabore roja TCYCHHE | TeyeHHe
OPTaHU3AIMN KYJBTYDBI B 11eOM roja roja
5.2 | Ilopazok oneHxn KayecTsa Pasmernenue na cagite MBYK «IIBC MapT
paboTeI Opranusauuy ua r.JlumMuTpOBrpaay BHIDKETA OIeHKH
OCHOBAHHMH OOpeaeIeHHRIX KavuecTBa oKazaumus yenyr OubmioTtek
KPATCPpHEB 3P dekTHBHOCTY Pasmemenue na cajire MbBYK «IBC MapT ’
PaboTeI opranm3anmii, I JAMMHTPOBrpanay cenimen (baHHep)
YTBCPAHICHHLIH Hd aBTOMATH3IUPOBAHH VIO CHCTEMY
YIOITHOMOYEHHEBIM HC3aBHCHMOH OLICHKH KadecTpy
denepatbHBIM Oprasom OKa3aHug yeayr 6ubnuoTtexamy N
HCHIONHATENBHOMH BRacTH; PasMelltenre na calite HHpOpManuy AHBApPL
PE3YIBTATE HE3aBHCHMOI] O HPOBENEHHH HE3ABHCHMOH OlleHKH
OUEHKH Ka4eCTBa OKazaHus Pazmerienue na caitre HH(pOpMaLUy THBAPL
YYIYT Oprauu3alusaMu O NIOpsIice (METG,[[HI{E) POBEEHUS
KYIBTYDPEL, a Takike HE3AaBUCHMOH OLICHKH KauecTRa ycnyr
Hpeanoxenns o6 ynyunienny OubnHOTEK
Ka49eCTBa UX JeaTeNbHOCTH: Miay Pazmertiemue HHGopMarmu o Aexabpn
HO YTYHIICHUIO KayecTBa PE3yJIbTaTax He3aBHCHMOM olenky
paboThl oprannzamuy Ka9eCTBa OKA3aHAs ychayr
OubnuoTeKaMy
Pasmewienne mnana no YAYUHICHHAIO AHBAPL
| Kaq9ecTra paboTh! OUGIHOTEK 2020 r.
5.5 | Hanmune HHPOPMAIIHY O HORbIX Co3nanue Ha caiite paziiena «Hosble | centstpy
U3J|AHHSIX MOCTYIIICHHSD»
Pasmenenne HHPOPMALINH O HOBEIX CCHTAOPE | no Mepe | no Mepe
H3AAHUSAX NOCTYIN | mocTymn
CHHA €HU
KHHT KHHUT

et iy

C yBaxeHuem,

Aupexrop MBYK «lBC r.JAuMuTpoBrpagay

Haranss Antekcanaposia Skoanepa
(8 84235)525 25

H.A. Sxosrega



