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MapKerhHroBbl l i  L leHTp

coAEPlI(AHr4E

frasa l. 3uaqesus noxasarelefr, [oJIfIeHHbIx B paMKax npoBeAeHuq HOK........... """'4

frasa 2. OcHosHrre HeAocraTKn, BbrrBJreHHbre B XOAe [poBeAeHLIt He3aBI{CI4MOfi Oqeuxu I{ peKoMeHAaIIUu no

yryqueHulo AetreJIbHOCrH y{pexAeH4fl.",.... ' ...." """""""""4

flpunoxeHue 1. JlnsefiHoe pac[peAeJreHr.re orBerOB Ha BOnpOCbI aHKerbI AnS npoBeAeHl',It Onpoca c yKa3aHI'IeM

4On" p""no"AeHTOB (yo/o or qHcJra onpo[reHHbrx), y4oelerropeHHblx, a raKxe He yAoBJIerBopeHHbIX KaqecrBoM

ycronuil oKa3aHI,It ycnyr yqpe)IqeHl4eM Kynbrypbl." """"""' 13

flpuloxeHrae 2. 3saqenue noKa3areJreft, cSoprvrupoBaHHblx Ha ocHoBe a[aJru3auH{oprvraqul{ Ha oouqnaJlbHblx

cafrax fpexAeHl,Ir

flpunoxenue 3. flpe4noxeHr{r r4 noxeJraHHt pecnoHAeHroB-noflyqarenefi ycnyr MyuuquualbHolo broAxeruoro

frpexAeHr,rr KyJrbrypbr <Ifenrpalruas 6[6rr.roreqHar cucreMa)) AJIq yJIf{[IeHut KarlecrBa [peAocraBneHl'Iq

ycnyr B



MapKernHroBbr i  qeHTp

BneAenue

Hacrosulufi oTqeT cocraBJreH rro pe3ynbTaTaM npoBeAeHl{t He3aBl4cl4l,toft oqeuxl4 KaqecTBa

(HOK) yclonufi oKa3aHr{r ycnyr n ctfepe Kynbrypbl MyuuqunaJlbHblM 6roAxerurtM yqpex(AeHHeM

Kynbrypbl <I-\enrp ansn as. 6u6 tuoreqHaff c ucreMa)).

Ilenu He3aBI{cHMofi oqenxu KaqecrBa:

1) upegocraBJreHr4e nonyr{arenrM ycnyr uu(fopvraqnl4 o Kaqecrne yclonuft oKa3aHI'{t ycnyr

yqper(AeHI,I'MLI Kynbrypbl ;
2) nosHmeHlle KaqecrBa AeflTenbHocrl4 yqpexAeHl'Ifi xylrrypu'

Oorercronr He3aBrrcrrMofi ouenrcu KaqecrBa flBr;rercl MHeHHe HacereHlzf, crapme 18 ler,

rrocrorHHo npoxuBarouero B ropoAe ,{lruurponrpa4, o KaqecrBe yclonuft oKasar.ur ycnyr

yqpexqeHurMr,r B c$epe Kynbrypbr ropoAa [urr,rutponrpala, a raruI(e caMII flpe)I(AeHLIt, Koropble

orleHHBaroTcr Ha rrpeAMeT HAruttlhrfl. l/^rv oTcyTcTBI{t pa3nI4qHbIX XapaKTepACTHK' BXOATIIIUX B

KpHrepuu orleHKr.r KaqecrBa yclonufi oKa3aHl/lfl yonyr n c(fepe Kynbrypbl.

Ilpegnrer negaegcr.rMoft orleHKrr KaqecrBa: KaqecrBo ycloaufi oKa3aHI4t ycnyr

yqpexqeHztMl,I B ctpepe Kynbrypbl.

MeroAu c6opa nu$oPrvraquu:
1. I4zyteuue unsopl.raqvu, npe4craueuHofi Ha oSzqualrnrx cainax opraHusaqufi B

raH(foprraauzoHHo-KoMMyHlrKarlzoHHofi ccru <<llurepuvr> (4anee - cerb <I'Irnepnvu).

2.I4syreurae MHSHHT noJryrrar€nefi yclyr o Kar{ecrBe yclonuft oKa3aHplq ycJryr (aHreruponauue,

r4HTepBbror4poBaHr,re, rele{ouuufi olpoc, rlFlTepHer-orlpoc, B ToM qvcJle sa caine opraHl4aul4u u np' B

paMKax HOK 6Hnra orpo[reHbr 200 non]qarelefi ycnyr opmHptsaunn.

3. I4syreuue yclonufi oKa3aHHr ycnyr opraHlrcaUl4tuu (Ha6rnoAeHHe, KorilponbHat 3aKynKa,

noceureHne oprauurauu a).

Or.rer o p$yJlbrarax He3aBucu*rofi 0IIeHKIT coAeprclrr:

1) gsaqesus noKa3areJrefi, uolyreuHblx B paMKax IIpoBeAeHI{q HOK (flana 1);

2\ ocHoBHbre HeAocrarK4, BbrrBJIeHHlIe B xoAe rIpoBeAeHI,IrI negasl4cl4N4ofi 0II9HKII kl

peKoMeHAaIIun no ynyqlxeHzlo AetreJlbHocrH yqpexqeuut' (f mBa2);

3) IuHefiHoe pac11peAeneH7e oTBeToB Ha Bonpocbl aHKeTbI Ant [poBeAeHI4q

(l-lpuroxeHue I );
4) Aonu pecloHAeHToB (s % or qr4cJra onpoureuHrrx), yAoBnerBopeHHbIX, a raruKe He

yAoBnerBopeHHbrx KaqecrBoM ycroeufi oKa3aHVt ycnyr yr{pexAeHaeM Kynbrypsl (llpranoxenue 1);

5) 3HaqeHr4r nora3arerefi, c$opuuponaHHrlx Ha ocHoBe aHaJru3a lfirtpoprraaqrzu Ha

o$ uqualurux cafi rax yqpexAeHl4fi xynrryprr (llp rznoxen ue 2)'

6) npeAnoxeHlrr v lo)r(eJraHr4fl pecrroHAeHron-nolyuareleft ycnyr MynzqulaJlbHoro

6roAxerHoro yqpexAeHr4r Kynbryp;r <I-{eurparuua.a 6u6luoreqsas cllcreMa)) AItfl ynyqllleHuf,

KaqecTBa npeAocTaBneHllt ycnyr n 4auuofi opIaHI'I3aIIuu (flpunoxenue 3)'

onpoca
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fraea 1. 3HaqeHuq [oKa3areJrefi, no"uyueHHbrx B paMKax rrpoBeAeHlrfl
HOK

MynuqunaJrbHoe 6rc4xeruoe yqpexAeHue Kynbrypbr <I-\eHrpa:nsas 6u6tuoreqHat cvcreMa)

3aHrrMaer l-e uecro n pefirnHre no o6ulefi orIeHKe KaqecrBa yclonlrfi oKa3aHI4t ycnyr e c$epe

yqpel(AeHr.rft rynrryprr ropoAa,{uunrponrpaa. O6rqafl orIeHKa KarrecrBa ycronnfi oKa3aHuq ycJlyr

n cQepe KyJrbrypbr ropoAa Arq AaHHoro yqpexcAeHnq cocraBJlqer 93,2 6a;l.lla rs 100 6arroe.

Canaue Hu3Kr,re oueHKH, Ha6panurue B cyMMe MeHee 80 6a.luon, orHocqrct K KpplTepl4ro KaqecrBa

<,{ocrynuocrb ycnyr 1rrfl vHBaralos) (65 6an:ron). Ocramnue KpI.ITepI{u oIIeHeHbI B cyMMy 6onee 80

6a:uoe:
- Orrpurocrb H AocrynHocrb un$opuaqrau (93 6atta),
- KorrrrfoprHocrb ycroezfi rpeAocraBneHurl ycnyr (100 6aruon),
- YAosrersopeHHocrb ycnoBlltMl4 oKa3aHI4t ycnyr (100 6amon),
- flo6poxeJrareJrbHocrb, Be]r(Jrr,rBocrr pa6orHl,rKoB opraHuza\uit (100 6allon).

Ta6r,u Wro

f.lraea 2. OcnoeHbre HeAocrarKlr, BbrflBJreHHbIe B xoAe rlpoBeAenuq

He3a Brrcr{Mofi orleHKrr H peKo MeHAarIuu IIo yJryrr[IeHul0 AeqTeJIb HocTI{

yqpe)(AeHrq

Ocnosrmre HeAocrarKu pa6oru opraHH3aIII4I4 yKa3aHhI, vtcxory H3 pe3ynbraros HOK no

KDKAoMy z3 napaMerpoB, BXoA.f,[Iux s o6urkte rloKiuarelv. Huxe npeAcraBneua ra6.lnua, e roropofi

BbrAeJreHbr rroKiBareJru, cocraBuBrrrr{e MeHee 80 6annos us 100, nz6o uolyul{Blxl4e 0 6alloe, sNaecro 1.

,{auusre noKa3areJrr4 rpe6yror r ce6e noBrllueHHoro BHI4Mauus. B I4x orHoIrIeHpII4 npeAnoxeHbl
peKoMeHAarIurI, TaKXe npHBeAeHHsIe sta6rlaqe, npeAcraereHHofi HI,IlKe.

[-r
:-l

:-.1

ua noBafl o[eHKa KaqecTBa oKa3aHHt B OpraHn3auttflx

l.1e Kpureplrr.r

KoeS$uque
HT

3HAqI{MOCTI,I

Kpr,rTepr,rt

Pery.nrra'r
negasEcHN{ofi

OIIEHKH

KaqecTBa no

r(ar(AoMy

KpuTeprrrc

Myuuqlrnamuoe
6roAxeruoe

yqpe)r(AeHr.re KynETypbI
<!eurparuuar

6u6nzo'requar crrcreMa

I
Orxprnocrr lr AocrynHocru nn$opnraurau o6
OPTAHI,I3AIII{H

2j%o 76,1 93

z - Kour[opurocrr yc,ronufi npeAocraBneHHfl, y cnyr 20% 98,3 100

J . locrynnocrs ycnyr anr HHBiurt4roB 15% 63,7 65

4 . ,{o6poxenareJrbHocrb, BexJrI,IBocrb pa6otrnxon

opranugauufi
l5o/o 99,6 100

5 . Y4oalreuopeHHocrb ycnoBfi-sM[ oKurraHI,Iq ycnyr 30o/o 99,2 100

I,lrorosaq orIeHKa KaqecrBa yclowtfi oKa3aHI,IJI ycJlyr B

opraHr{3arlrrH
l00o/o 84,1 93,2
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Ta6lr.rua 2. Ocsogsue HeAocrarKr4, BbrrBJreHHbre B XOAe [poBeAeHIT t negasHcuN',lofi oueHKIr I',I peKoMeHAaIIUlI IIO

HI,IIO AEflTEJILHOCTH

Peroveslauuu

flapa.rrlerprr, noAJlexar[fie oIIeHKe (c yrarou

rasa N599 Mltnrlcrepcraa KyJlbrypbl

uun o6 opraHusaufl[
a3Megu{T6 Ha CTeHAtX

ueH3I,IpOBarruro B

xofi @e,qepaunu;

nbTypbl, aTaKxe

JryqrneHHl,I KaqecTBa I{x

bHocTul rlJrtu{ ro

)D^IIUEHI,IIO KAqECTBA

opraHI43tUII,IU.

opraH[3aII[sMI'l
6ry?H, a raKxe

bHOCT}I; IIJIAH IIO

flvqrneHHro KaqecTBa

opnaHx3tuIllI,I.

1 . 1.1 . CoornercrnlIe untlopn'rauuu o AetrerbHocn'I
parlrerqeunoft na o6rqegocrynnrx
Hbu< pecypcax, nepeqHrc r'rn{opnaauutl l't

r uefi , ycraHouleHHbtM HopMarI'lBHbl MI'l

r{ aKrtttrlu: na un<popuaquoHubrx creuAax B

pcrx, ee coAepxaHl'fio

roprAKy (Sopue),

I,I AKTAMI.I: - HA

I4nrepner> (,ualee -

nHQopnraqnu o6 opranusauurl KyJrI'rypbl'

. noJrHoe u coKparrIeHHOe HaI4MeHOBaHr{e'

Hrxox.qeHl{t, noq'ronrtfi anpec, cxeMa

aaTa co3naHl4t OprarII43aIIUU KyJILT?BI,

f{peAlrrenbHble AoKyMeHTbI (Konl'lf,

parluH, peIIIeHLre r{peAl'ITent o

ult r{ o Ha3HaqeHur4 p}T(OBOAI'ITeI'

Kynbrypbr, [oJIOxeHI'lJI O

, flpyl(typa opraHLI3aIII{u KynbTypbl' pexl'rM'

rat[ux pa6oru, KoHraKrHbIe reneiDoHrl,

t[artrunuu, I,IMeHa, orqegrB4 .{oJrxHocrll

uero cocTasa opraurr{3aulll4
nbrypbr, ed crpyrrypurrx noApa3AeneHHfi Ir

cBeAeHI.rt o BLrAtx npe.{ocTasJlfleMbrx

. KOnLtlr HopMaTnBHbrx IIpaBOBbrx axToB,

HaBJrr,rBaloqrix IIeHbI (TapI4QbI) na ycrryru

n6o nopr4ox I{x ycraHoBJIeHI4t' nepeqeHb

blBaeMbrx nnarHbrx ycn)'r, IIeHbI

. pe3ynbrzxrbl He3aBI'ICItMOil OUeHKI4

ycJryf opraHlr3tullluMl4 I(ynbTypbl' a

lpeAnoxeHut o6 ynyrureuru KaqecrBa

0. n:ran rro yJrfr[IeHI{Io xavecrna pa6o'ru

HaqeHlle norarare.nq rI111

I . 1.2. Coorngrcrnrle unt[oprrlauux o AetreJrbHocrll
pasuerqennofi sa o6rqeAosryunrx

pecypcax, flepeqHlo I'rnQopt''laqnlr u

ttl r Hefi, ycT€[roBneHHbIM HOpMaTI4BHbIMI'I

axraMlr: na oibuuualurou cafiT e

--l

I
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Nb floxa:arenr flapa:r,rerprt, noAJlexaulfie oIIeHKe (c y'{sroM

lpurasa N599 Muuucrepcrna rynrqpn P(D
Mynrquna

JIbHOE

6roAxsrHo

r{pex.{eHI.r
l KynbT'?bl
<I{eu'rpa:r

Hfu

6ra6nr-roreq
Hafl

cr{cTeMa)

Heaosrarxra Perouen.uauru

)praHlr3aqLIlI r nut[opuaquonuo-

reJreKoMMyHLIKarIuonsofi cerr "I4nrepuvr".

]IIIIEH3I,II'I HA

)cyqec'TBneHLIe

IeqTeIbHoCTI,I,
roA-neNaqefi

rI,IUeH3LlpOBaHr{}o B

loorBeTcrB[x c

]aKoHo.[arenBcTBoM
Poccufict<oft
Oegepaunu; TIJIaH no

yJryqrneHllrc KaqecTBa
pa6orrr oprauusa[uu.

Iuuengufr na

)cyrqecTBJIeHI4e

IetTerbHoSTI,I,
roArexar[efi
II{UeH3r{pOBarr}Iro B

)OOTBCTCTBI,III C

taKoHo.(aTeJIbcTBoM
Joccufi crofi @eAepaultll;

rrraH no yJrrImeHI4K)

<auecrna pa6oru

)pfaHH3tulnu.

)uenHsaeMrre l{nrepner-cafiru rttp://cbs-
limitrovgra
1.narod.ru

[IepeueHr unSopuauuu o6 oprauu:aquu Ky,rbrypbl'
roropaq AoJrxHa 6uru npegcraBreHa Ha
rQlrqua.nrnorvr llnrepner-cafiTe: Harllvue - " 1 ",
)Tcyrc.rrfle - "0"
'l6rrrqo 

usdrnnrrarrqq o6 nnrAHg?arrt,Igx I(vnr,Tvnr,I:

l. nomroe lI coKparrleHHoe HalIMeHoBaHHe,
r{ecro HtxoxAeHxr, no'rroBErfr agpec, cxeMa
Tnoe-3 na:

T

!. Aara co3AaHut opfturrrcallllll KyJrbrlpbl,

)Beaerrfitr o6 ]nrpeAurene (yvpegrrerfix);
1

l. yrpegr.nenrnble AoKyMeIrrbI (KolI4JI ymala

)BuAere[bcrBo o rocyAapcrBeHHofi

)erncrptuu[, pe[IeHI'Ie ] {peAI4TeJIt O

)o3Aalrfirl H o Ha3HaqeHr{I,I pyKoBoAl',ITert

)praHr{3aultu Kyn6Typbl, noJloxeHlrt o

bu.nlra.nax la flDe.[craBrrerEgrBaxx

t

l. crpyrrypa oprar{Ii3allnrl Kyrrbr}?br, pexl4M
pat[ux pa6oru, KoHTaKrHbIe renetboHbl,
LrrDeca 3JIeKrDoHHofr no'{Tbl ]

L

i. tpauuirun, I,IMeH4 orqecrBq AollxHocrr'I
)yKoBoAtr[ero cocTaBa opmr{}I3aur{I{

rynbr)?br, e€ crpy'rcrypurrx no,qpa:gelerutfi u

blrrua.non (npra nx Hiuluqul4).

t

4udopNrarurs o leqremHosr[ opragllgauvll K-ynrr.WrI.
rknnqac rhunuanr-l (rmu rx ga-nraqura):

i. csereHllt o BI,IAtx npeAocraBJlteMbx

/CJIW:

1

/. xonuu HopMarI{BHbrx rlpaBoBbrx aKToB,
y'craHaBJIlB{lrouIID( IIeHbI (rapuQu) Ha ycJryrrl

ru6o nopr,qox ITX ycraHoBneul{t, nepeqeHl

)Ka3618aeM6rx nJrarHbx ycJlyr, UeHBI
'raolrrbr,r) 

Ha vcJryrl{l

t

l. xonlu nlrana t[unancono'xossfiqrseHHof
IerreJrbHocTrI opraHLBaul{fi Kynb'r}?bl,
irBepxAeHHOrO B yCTaHOBIeHHOM
raKoHo.[areJlbcrsoM Poccufi crofi @e,qepaqun
ropsAKe, Irltt 6toAxgruofi ctrtgrrr
r.rurpoprtauur o6 o6tertae npeAocTaBJr.fl eMbD(
ronvr):

1

). r.ruilopuaurr o Mareplla,'IbHo-TexHuqecKoM
l6ecneqenus flpeAocraBneHlrt ycJryr
)nranasafiuefi KvJrbr\'DbI:

1

0. ronuu ruqessufi Ha ocyqecrBJleHue
rerTeIbHocTI4, nO,Ulexatqefr

6
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Ilb flora:arenn flapaverprr, rroaJlexanrne ouenKe (c yrerou
-lpnxasa 

Ne599 Muuncrepcrna xynrrypu P@
Myuuqnna

JIbHOE

6roANsrHo

rrpex.ueHx
e KyJrbTypEr
<I-{enrpa,rr

Ha[

6u6nuoreq
HAfl

CI,ICTEMa))

Herosrarxlt Pexouenaauuu

II'IUEH3I{POBAHI{IO B COOTBETCTBI,II{ C

iaKoHonareJrbsrsov Poccfifi crofi Oe,uepa[uu;
l l. uui[opnaunt o nJIaHLIpyeMbrx
/lCDOIIDI,IqTU'XI

L

12. uutpopualua o BbmoJIHeHI,trI
'ocyaapcrBeHHoro ( uynntr.rnalrxoro)

,a.J,aHIlA, OTqer O p$yJlbrarax .uetreJrbHocrrr

YIIDEXACHI,I'.

I

4Har undopMaulrq:
1 3. lrnr[oprr.rauur, pa3MerrleHlte Ir
rrry6rnronaHue roropofi tBJlllorct
c6gsarenrHrlul,I B coorBercrBl4u c
laKoHoaareJrbcrsor,r Poccuficrofi (DeAepauuu

t

14. r.ruQoprrrauur, Koropall pa3Merlaerct 14
orry6nmonrrnavrct tro pe[reHI,IIo ) {peru'ITent
ODTAHI{3 TUII,II{ KYJIbTWBI]

1

5. raH{oprrrauur, Koropat pa3Merrlaerct I4
lrry6rurronunaercq no perueHulo
)Df AHI43 AUHI,I ISJIBTYPEI]

1

I 6. pesynrraru HeraBI,IcI{Mofr oueHKI{
(aqecrBa oKa3aHut y cJryr opfaHl43alutMr4
(ynbTypbl, a TaKxe npe4loxeuue o6
yJTvqrrreHlru KaqectBa lTx AetTeJrbHocTI'l;

1

l7 . w:m;u rro yJrf{[IeHr{Io xauecrua pa6orrt
)praHI43alql.{H.

t

]YMMA I b

lnaqesne norcararefl q rI1 12 100

r11 lna.reHlle noRarare,rq III I

raccqrrrbrBaercq KaK cpeaHqq

rpnQueruvecraq Bef luqt lHa lHaqeuufr  ero

raDaMerpoB ( l , l . l  u 1.1.2)

1 .2 . lwru,rue ua ot!rqlta.nruout
lafire oprauusaqult
rHtpopuauuu o
Ir4crartrllroHH6x cnoco6ax
l6parnofi cBt3I,I I4
t3ar.rMo.[efcrBH.f, c
rorrraren{Ml,I yclyr u I{x
bvnxuHoHr,rposaHue:

.2.I . O6ecneqenue ua ot[r'rqualrHoM cariTe opraJrl'r3arlul4
raJfir.l'urr r.r ipynxur.ronlrpoBaHr{t AI{craHuI{oHHBrx
:noco6os o6patnofi cBt3I4 Lr B3iMMoAefcrBI'It c
Ion) {arentMu ycJlyr: HiInEqI{e - "1"' otcl'rcrsue - "0"

{a otpuuuamnoM ca.Xre
)pf aHI43arIr4I,I B CerH
4nrepnvr orc)"rcrByer
ra:rer "9ac, o
ta,{aBaeMbre ronpocrl".

'a3MecrI4TB Ha
tt[raqza.urnou cafire
)praHr.r3arlnll B CerLI
4urepner par,qel "9acro
raAaBaeMbre noupocrt".

TCJIEdOHA: rererboua: 1
grerrponHoft noqrtt; 3JIEKTPOHHOI4 NOqTbI; t-

SJleKfpoHHbrx cepBLIcoB
rlopua arr noAaql4
rJreKfpoHHoro o6parueuur
xa,ro6rr, npe,4:roxeulu),
ION)^ICHI.{C KOHCYJIbTAIII4I{

IO OKa3bIBaeMbIM ycnyraM

r nn.):

'3neKrpoHHbrx cepBltcoB (t[opua An.[ noAaql4

)neKTpoHHOrO O6palIeHI4t (xano6u,

rpe4noxerur-r), noJIlnIeHlIe KoHcyJrbralluu no

)KrltbrBaeMblM ycJryraM H np.);

1

'pa3.Ilena <rlasro
taaaBaeMble Bonpocblu

pas.qera <9acro 3a,uaBaeMEle Bonpocblu 0

rexguqecxofr texuNqecxofi Bo3MoxHocrl'r BbIpalKeHIu L

7
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Myruquna
JI6HOE

6roANerno

rrpexAeHlt
3 KynbrypEr
<IJeurpanr

HfUI

6u6nuo,eq
HTUI

cucreMa)

He,{ocrarrur Perorrlenaauuu

]o3MOXHOCTH BblptDKeHUt

rony{aTeJreM ycJryf
v{HeHI,lt O KaqeCTBe

r'cloBlrfr oKa3ilInt ycnyr
rprarrras aqueft (ua.nr.rvlre
IHKerbr.qJUr olpoca
ptD'KAaH lrnH rl,Ifl epccbIJIKH

ra nee).

IOJD {areneM yclryr MHeHI,Iq o KaqecrBe

rcrowrfi oKa3aHnt ycryr opranrsarlrefi

Halrr4que aHKeTbI AJrr onpoca fpaDKAaH I,Inx

vflepccBrnKr,r Ha nee).

tl2 luaqenre norca3areJrq rI12 onpegennercn n
)oorBeTcTBlrfi co 3HaqeHueM rrHAuKaropoB
raDaMerDoB oueHKI.t. B 6ar,'rax

80

1 .3 . lonr uonytarenefi ycryf,
/AOBJTeTBOpeHHbIX

)TKpbrrocrbro, nolHorofr I,l
IOCTynHOCTbIO

mtpoprr.rauru o
Ie.sTeIbHocTu
)pmHH3arlr{lr,
lasrr.rerqegnofi na
mSopua{uonnbrx creHAtx
} NOMEIqEHI{I,I
)priur,r3arllrr{, Ha
lQnquarurou carlre
)pttHr,B arlr{I4 B ceTI,I
<I4nrepuer> (a % or
l6ulero qucna

)uporneHHbx nonrra, eleft
renvr'l-

.3.1. ,{o:rr rroJr} rarenefi ycnyr,
uoBJrgrBopeuHbD( orKpblTocrbro, nonHorofi t

tocrynHocrbro uuipoptr.tauuu o AerreJrbHocrll
)praHrrcarII{I4, pa:rr.rerqennoi ua
rut[oprraaquounErx creHAax (Vo or uuwa
)TBerr.rBIIIrx Ha Borlpoc anreru .ltlb2)

98

.3.2. fiom no.rY'rarelefi YcnYr,
/AOBJIeTBOpeHHID( OTKpIITOCTTTO, no;ruotofi I

IocryflHosrbro untlopruaquu o AetrenbHocrl'r
)praHr,rcaur4 pa:laerqennofi Ha caJiTe B
rnr[oprtlauuonno-TeJleKoMMyHuraquonnofi
:eru "llrrepner" (Yt o't qr4cJra orBerHBltrrrx H!
ronpoc amerrt J\!4)

98

r13 luaqenne noKararenq rI13

)accr{urbrBaercq KaK cpeAHfl fl

rpuQlrernvecxaq BeflfiquHa gsaqenufi ero

raDaMerDoB (1.3.1 u 1.3.2)

98

4roro no Kpr.rrepurc I <Orrcputrocrb ll rocrynHocrs nnQopuaquu o6
r n r t q u a n t t q q D

93

) Ioragare,tn. xaDaKTeDH3vrcullle xotrdoprHocrb YcfloBufi npeAocrasJreHHq ycJyr

2.1 )6ecueqenne s
)praHu3arlfix rout[oprnrx
rclrosr4fi.ult
rpeAocTrrBJreHr.rr ycJryf
nepeqeHb [apaMerpoB

l. L l. O6ecneqeHlre B opraHLI3auI{I4
colrQoprnrx ycnosufi Arrt npe,{ocraBneHut
r'cJryr: HilIl{que - "1", orcy-tcrnue - "0"
- Harrr{que rortrt[oprnofi 3oHbI orAbrxa
oxllnaHlr;t):

1

corrarpoprurx ycnonufi
ICTAHABTIdBAETCfl B

le.qoMqrBeHHoM
{opMarr,rBHoM aJCTe
/IIOJIHOMOqEHHOIO

pe4epaluroro opraHa
rcnoJlHr,rreJrbHofi sragu oO
/TBepx,IeHr,rr{ noKa3arenefi
re3asucfiruofr oueHKra
raqecrsa).

' HaJlrrqrre u [oHtrHocTb HaBI,Irau[]I BnyTpI'I

)NIAHI,{3'IIIUII:

t

nocrynHocrb nuruesoil soAst; 1

HaIUqfi e I,I AOCTyIHOCTb CaHI.rTapHO-
'nrr{eH}rqecKlrx iloMerqeHllfi (uucrora

roMeuIeHI,Ifr , Ha.lttrque Mr,IJra, BoAbI,

va-ilerHofi 6vlraru u uo.):

1

carrr,rTapHoe cocTosHlre nouerqenrafi
lorarurgauufr:

t

Bo3MoxHocrb 6ponuponanux
lcrvrra/-uogtvnnocrr' 3arlucu Ha floJryqeHlre

t
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Ipura:a N599 Munucrepcrna xynrrypu P(D

Myuuquna
JIEHOE

6roAxerHo

rlpex.ueHL
3 KyJrbTypbr
<I-{errparu

Ha'.

6u6ruoreq
Hag.

cI.{qTeMa)

Heroqrarxu Perouen,uaullr

,clyru (no reneQony, c [cnoJlb3oBar{lleM
:eru "14urepuer" Ha o$uur.ra,'ruHou cafire
)DfaHu3alr{r4. [IDI{ JII,IqHOM nOCeUrenUn U nO.)

nzl lnaqeuue noKa3areJrfl II2l onpe.qe.nnercn e
:OOTBETCTBIIH CO 3HAIICHUEM IIHAfiKATOPOB

rapaMerpoB oueHxfi. s 6aflJrax

100

2.2. lnr opranr.rsauufi n ctpepe KyJlbrypbl B cyMMapHoM 3HaqeHI,Ifi KpHTepLIt noKa3arenb
2.2) pacctwrvBaercr KaK cperHee aput[rlrerrvecroe KoJlilqecrBo 6a,uos no
BMeDreMbrM uoKa3areJrrM (2.1 u 2.3).
lt22 lHa.reHlle nonarare.ns II22

)accq[Tr,rBaeTcq KaK cpeAHqq
rpuQrueruvecxas BeJruqHHa suaqeHuft
rorararerefi (2.1 n 2,3\

100

2.3. fonr noryrarerefi yc;ryr,
/AOBneTBOpeHHbrX
covQopruocuro
rpe.uocTaBneHr.rr ycJryr
lprauusaquefi (t%o or
l6uero quc.na

)npo[reHHbx nonfrarelefi
rcnyr).

1.3. l. .{om noJrfrarenefi ycnyr, y,IloBnerBopeHHrrx
ioM$oprHocrbro ycronufi flpeAocraBfleHll,u yclyr (r % or
l6ulero qucra onpo[reHHbrx nonyrarereft ycrryr,
)TBerr{Brrurx Ha Bonpoc anrvrrr }',{!5).

.J.23 lnaqense noKasare,'rq II23
)accrrHTbrBaeTcs rcar o/o or rllrcJra

ro.nyuare,nefi ycJryr, yAoBJrerBopeHHbIx
corudoDrnocrurc rlpeaocraBJreH[q yc,ryr

99

l{roro no Kprrrepurc 2 <KouQoprnocrs yc,rornfi [peAocraBreHr{s ycJyn) 100
3 Ioxagare.nn. xaDar{TeDrr3vrcrurle rocryrlHocrb Yc,'rYr aflq I{HBaJtrrAoB

3 . 1 )6opyaoaanr.re norueulesui
)prarrr8auI,IH I,I
rpr4nerarcuefi K Hefi
rcppr.rropr4r{ c yqeroM
IOCTynHosrlr ,[Jrfl
,IHBAJTHAOB:

|. I .1. O6opyloBarrlre repplrroptrr, npuneraroqeft r
)praHr43arlrlu, ll ee IIoMeuIeHufi c f{sroM.uocryflHocrx
urr r4HBanr4,uoBi ll^urrrqve - "I", orcl'rcrr

hcyrcrnyer
r6opy,uonaHl.re,
r6ecneqznarorqee
IoqylHocrb ycJryr Int
tHBiurr4AoB: cMeHHLIe

Qecna-KontcKlI.

)accuorpeT6
i03MoxHocrb
l6ecneqenuq
)praHra3aur{u
r6opyAoranreu,
l6ecnequsarouuNr
IOCTynHOCTb yonyr AJUI
THB€IJII,I.{OB: CMEHHbIE

cpecJla-KontcKr.r.

' o6opyaonanurrx Bxo.uHbrx
pynfl [aHAycaM]I
IIOAbEMHLIMI,I

uartboonalru):

o6opy.qoBaHre BxoAHbrx rpynr
rangycalru/no.4reMHbrMIr rnart[ opuauu ;

L

' Hanr.rql4e BbIAeJIeHHbx

)TO'IHOK.4JI'

BTOTpaHCrrOpTHr,x Cpe,qcTr
.IHBAII{.trOB:

H8.JlUrilIe BI'IAOJIOHHLTX CTOflHOK AIt

rBTOTpar{clopTHED( cpeAcTB I,IHBIUILIAOB;

0

HaJIXqrre a,4arrTl,IpoBarrHbD
ruQron, nopy*refi,
'acuupeHHbD( aBepHbrx
INOEMOB:

Hrurnql,Ie a,4anrxpoB€[rHrx nutpron,
ropyruefi , pacrtrHpeHHbD( ABepHbrx npoeMoB;

1

HAJII{qIC CMCHHbTX

:neceJI-KolTgcok:

HaJIr.Hr{e cMeHHbtX Kpecen-KoflqcoK; 0

Hillfiqve cneqr,rzlJrLHo
r6opyronar*rrrx
)arrr{TapHo - ru|I4eHr{qecK}ix
roMeueHuI s

' Ha,rurrHe cleqlrarbHo o60py40rannrx
)aHr{TapHo-rr,rrueHxqecxr{x norr.rerueHuft s
)DraHr{3auHI4.

0
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Myur.rqltua
NLHOC

6roAxgrgo

rrpex,qeHr.I
I KyJrbTypbl
<I{eurpa.nr

HAJI

6lr6:rumeq
HA''

cr{gteMa))

Herosrarrr.l Perorrren.uauuu

)Df TIHI,I3AUI,IU.

tI3t lnaqeHue rloKa3areJrs [I31 onpege.naercr n

:ooTBeTcTBl{Il co SHaqeHI|eM l-|HIrrKaTOpOB
renaMerDoB oueHKIr. s 6a,'rrax

40

J . Z . )6ecneqenue n
)pf aHr,r3aIII{rI yClOnufi

IOCTyrIHOCTT.I,

I03BOJI'rcUII,IX I,IHBZUII{.{AM

rony{arb yclryfl4 HapaBHe (

IPYII,IMI4:

1.2.1. O6ecueqeHl{e B opraulcaquu ycloaufi

IOCrynHoc'TLI, no3BoJItlouII{x I',IHBaJII',IIaM noJry{aTb

/cnyrlr HapaBHe c ApyrI'IMlI, BKJIIOqIU: Ha,lNqI'Ie - " 1

rrCl'rCrnUe - "0"

{a ot[r.rul,tanuront ca.ftre

)praHI43aIIllI{ B CerI'I

llnrepuer orcyrcrByer

)ro aJILTepHarI4BHtu

|epcr{r IJrt IHB€IIII{AOB

ro 3peHr4ro. TaKxe

)TC)"TCTByrcT ycJloBr.rt

IOCTynHOCTI4,
r03BoJI-sroluue
rHBtuIr,rAaM flonrlarb

J6ecneqr.rrr
rr[raqualutM cai'r
)praHr,BarII{LI B Cerll
i4nrepner
urbrepHarIlBHofr
repcuefi Art I{HBEInI{AoB
lo 3peHrlrc. O6ecueqltrr
B OpraHIBauI,IlI
Bo3MoxHocrb ycnonufi

[ocIyIIHostu,

',ry6ruporarrue gu
{HBrrJrr,IAOB nO CJr}Xy lI

rpeHxrc 3ByKOBOfi LI

rpr.rrenbHoi uu$opua{uu;

,ry6rllporanue AJIx I4HBIIII4AoB no cnlxy u

rpeHlrlo 3ByKoBofi u sPulelrnofi

rnt[oprtlaultlt;

0

' ly 6 nuponaxue sa[nuceit,
|HaxoB LI unofi rexgrosofi E
pa$nuecrcofi rut[opruauuu
IHAXAMI{. BbIIIOJIHCHH6IMI.I

relre<Puo-rouevnrtu
loutbrou Epafint;

.{y6nuporaHLre lFla./inuceit, gnaxon u unofi
:ercrosofi fi rpaapuqecKofi uutpopuaunu
rHaxaMr.r, B6IIIoJrHeHI{bIMI'I peJrbeaDHo-

roqeqrrrlM urpuahroM BPafi'm;

0 /cnyll4 HapaitH€ s

IpyrnMLI, a I{MeHHO:

)TcyrcTByer noMolrlb,

)Ka3bIBaeMiu
ra6ornuraul't
)praHH3aIII4LI,

rpomeAuuMu
reo6xoAulaoe o6yreuue

luncrpyrruponarlae)
inosrtroxuOcrr
0orrpoBoxAeHr,rt
pa6orumaur.r
opraulrsaunft).

FCnyn4 HapaBHe c

IPYII,IMI,I, A I,IMCHHO :

16ecnequrr

)prilrl.r3[uII4rO
pa6o'muxavu,

flporneAIIIuMlt

Heo6xoA[Moe o6Yrenue
(uucrpyrruponauue)
(aosrrloxnocrr
corrpoBoxAeHl,rtr
pa6ornuralru
oprarl.tsauuu).

'BO3MOXHOCTb

rpe,[ocraBneHHt
aHBaJrxAtM no clryxy

icnyxy u speur.rro) ycrryr
lyp.IlonepeBoAqLIKa
'rr,riblocl'oloneDeBo.IIqI,IKa )

BO3MOXHOCTb rIpeAocTEIBJIeHnt I',IHBaJIIIAaM

ro cnyxy (cryxy r,r ePenwo) Ycrryr
)ypAonepeBoAqr'IKa
rur[nocypAonepeBoAtII'IKa) ;

0

' Haruql,Ie alrrepuarunuofi
lepcur.r ot[uuna.nrnoro
)ai{Ta opraHll3awr{ B cerl'l
rHurepner> 4la
4HBaJrr{.IIOB nO 3peHl[o ;

HaJruqr{e aJrbrepHarl'IBHofi nepcnu
lr[rquamuoro cafr'ra opraHusaufir{ B cerrt
'I4nrepugr" .UJUI I'IHBaII'IAoB rlo 3peHHIo;

t

noMoIIIb. OKa3618aeMtu
la6ornuravu
)praHI43aul4r.I,
rporneAIuIlMLI
reo6xoAlrrraoe o6yrenue
'r{HqrpyKrllpoBauue) no
)orrpoBoxIeHr{Io
,IHBAJII{.UOB B IIOMEIUEHII'X

)pmr{I,l3iulfiI,I H Ha

rnraleraloltei teDDIrroPLII4l

' noMolrlb, oKa3blBaeMtu pa6orHI'IKaMI'I

)pf aHr{3tuIlII4, [po[IeAmI'IMI'I HeO6XOAI'IMOe

r6yreuue ( nncrpyrrnPoeanne)

inotnoxuocrr conpoBox.[eHl'Ix pa6ornmauu

)praHLI3alll.ru);

t

HTIJIUqUC BO3MOXHOCTI4

rpeAoctaBneHl,It ycJryf H B

II,ICTAHIII,IOHHOM PCXI,IMC

{nr4 Ha.rloMv.

HilJrr{gue Bo3MoxHocrfi fipeAocTaBJreHI'It

/CJIY|I,I B AI,ICTAHUI4OHHOM PEXIIME I'INI'I HA

IOMV.

T

tI32 lna.renlle nona3arefls [32 onpege.nnercr I

looTBeTCTBrlu co 3HaqeHI{eM I.IHAI|KaTOpOB

renaMerDoB oueuKrr. s 6a,'ulax
60

l 0
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Myuuquna
JIbHOC

6roAxerHo

r{pexAeHx
e KynbTypEr
<Ileurpa,rr

H€UI

6u6ruoreq
Ha'{

cI4CTeMa))

HeAomarKu Pexo:r,ren.qauuu

1 l
lom nonyuareleft ycrYr,
/AOBneTBOpeHHbrx
IOCTynHOCTLIO yolyr Anc
.{HBaJrr4AoB (n % or o6ruero
{14cJra onpouleHHbrx
ronyrare.nefi ycJlyr -

axsarlrAon).

I.3. l.YaoeilsrsopeHHocrb,qocrynHocrblo
/cnyr Ant I.rHBtlJIr.{AOB

r33 luaqeHue rloKa3areJrq II33 onpege,nxercn
car 7o or qucJra no,'ryqare.neft yc,lyr'
rAoBreTBopeHHI'lx .qocrynHocTt,rc ycJryr

lJtfl llHBaflHAOS (v" Or qrrcJra orBeruBlrlflx
ra BonDoc aHrerrl Ns8)

91

l{roro no Kpurepuro 3 <<{ocrynnoc@ 65

4 florcarare,tu. xaDaKTepIr3Yrcune ao6poxe.rareJlbHocrb' Be)RIltrBoirEI a6ornilKos 0praHI|3aqlrH

4.1 I41. Ao.nq no,ryvare.nefi
ISYrr YAoBJI€TBoPeHHbIX

lo6poxelare,nbHocrblo'

}E'KITIIBOCTbK}

la6otnuxon
)pfaHrr3aqrru,
l6ecne.tusaroruHx
repBlr.rHbIf KoHTaKT H
lH$opnuponaune
roryqarerq ycJryru r|pII
renocpeAcTBeHHOM
r6pauleunn n
)praHu3aqflrc (zo/o or
r6uero quc,na

)npoI|IeHHI'lx
nnnwqlrenefi vc,nvr'1.

1.1,1. Ao,nq noly.rare,refi yc,rYr,

/AoBJrerBopeHuuIx Ao6por.*e.nareJlr,HocrbIot
lercilItBocrr,rc pa6ornnron opraHll3aIIrlllt

l6ecnequnaroultrx flepBuqHblfi ronrarr n

auQopltupouaHile rlofl yqarefl s ycflyru
'pa6ornuxu 

cnpanovuoii, Kacclrpbl n

Ipoqee) IIpn HerIocPeAcrBeHHoM

r6paulenuu B opraHtl3auurc (s oh or

r6urero qHcJra onpoueHHblx rtoJyqareJreil

/cJryr, oTBeTITBIXHX HA BOTIpOC aHKeTbl

N9).

100

4.2. L42. no ts nofl y'tare,'lefi

/cJryr, yAoBJrerBopeHHblx

lo6poxe,rare.n bHocrbK),

}C)ruII,IBOCTI'X)
la6ornrlroe

)praHu3auIrI|,
t6ecne.rHuaroulrlx
ileIfocpeAcTBeHHOe

)Ka3aHI|e ycnyru npH

r6paulenuu n

)praHH3allurc (n 7o or

o6urero quc,ra

DnpoIlIeHHblx
nn,nv.rarerefi vc,rvr).

1.2.1, Aolq noryvare,refi Yc,rYr'
/AoBaerBopeHHrtx go6poxe,nareJlbHocrbK)t

iercnlrBocrblo pa6orunroe opraH[3aurlu,
l6ecneqlrearcu]tx HenocpeAcrBeHHoe
)Ka3aH[e ycryru [Plr o6pauleHurr B

)praHr.r3aqfirc (n %o or o6ulero qsc.na

)npoueHHblx loryqarefl eil Ycnyr'
)TBeruBrrrux Ha Bonpoc aHxeru J\bl0)

100

4.3. t-I43. [onn roJryqarefl efr

/cJryf , yAoBJIerBopeHHbIx
1ob poxenare,r bHocrt'to'
BETCJIIIBOCTbX)

pa6orHurcor opraHlr3auur
i lpu HcrroJIb3OBaHLlu

rtlcraHulroHHbrx SoPn

1.3.1. [o,u uo,ryvare"nef Yc.nYr'
/AoBrerBopeHnstx go6poxe.nareJrbHocrl'ro

lerKnHBocrbrc pa6ornuron opraHr43aIII.lH
rpH I|crIoJrb3oBaHULl AUCTaHTIIToHHbIX

popu ararrrrogeficrBuq (no releQoHy' no

r,'reKrpoHHoii norfre, c rloMolrlbro
)reKTDoHHbtx cepBHcoB (noAaqu

100

1 l
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Mynuuuua
JIBHOE

6roANsrHo

/qpex.ueH14
) KyJIETypbl
rI{enrparu

Hat
6u6ruoreq

HAJI

CI,ICTEMa))

Henosrarrrl Perouenaauutt

rgafiMoleilcrsut (t o/o or

)Ouero q|,|cJra

)npoIIreHHr'IX
iloryqareJrefi yc,lyr).

rfl eKTpoHHoro o6pauleHllfl /xa.no6

npeg.noxeHnfr , 3arluctl Ha noflyqeHue

/cJryru, noflyqeHfi e KoHcynbTaIIsrl I|o

)Ka3btBaeMbrM ycrlyraM u np.) (n 7o o'r

r6ulero qrlcfl a onpouteHHblx rloJlyqareJreil

rgryr, oTBeTIlBrnux Ha Bonpoc aHKeTbI

Nbl2)

[{roro no KpnTepnrc 4 <,(o6poxe.nareflbnocrb' Be}K]f IrBocrI' pa6ornnron

rnranulaunfi>>

100

5 [Iorarare,nn. xaDaKTepn3yrorUHe yAoBJrerBopeHHocrljgl9E4xlvtll 9Igl aHuq YcIyr

5.1 I51, [o.na no.nyvare,reil
rcJlyr, Koropble roroBbl
)CKOMEHAOBATb
)praHu3auflK)
)O,IICTBEHHHKAM II

iHaKoMbtM (nror.nu 6uI ee

)eKoMeHAoBarr, ec.nH 6rr

isrfla sogrtoxHocrr

ru6opa oprannraqun) (u

Zo or oolllero'rHc,.ta

)nporxeHHbrx
loflYqareflefi ycJrYr).

i. 1, l. .{o.nr no.ny.rare.nefi ycJryr' Koropble
'oToBbr peKoMeHAoBaTb opnaHfi3aul{rc

to[crBeHHIrKaM rl 3HaI{oMbIM (rrlor.nn 6sI ee

leKoMeHAoBarbr ecttfi 6u 6u.na .

lo3Moxnocrb uu6opa opraHr3auur) (B 9/o

rr o6ulero qucfla orrporxeHHblx

no,nyvare.nefi ygryrr orBerrrBurux Ha

Borrpoc aHKerbI J\b16).

99

< t [52. .{o,rr roJryqarenefi

FCJryr, yAoBJrerBopeHHblx

)praHu3auuoHHblMIr

rctroBr.rflMH
ilpeAocraBJteHun yc.nYr (n

%o or ooulero qllc,'la

0npoI|reHHblx
-flvrl

i.2.1. [o.na roflyqareflefi Ycryr'
/AoBaerBopeHuslx rpaQrxou pa6qru

)praHu3allHrr (n 7o or o6ulero'ruc.na
xpo[reHHbtx no,nyuare.neil ycnyrt

)TBerrBIrrHx Ha Bonpoc aureru J\!14).

100

5.3. tI53. .{o,'Ir noJryqarefl efi

/c,ilyr, yAoBfl eTBOpeHHI'lx

] uefloM yc,[oBnqMI|

)Ka3aHLrs yc,'ryr B

)praHfi3auuu (s o/o or

r6urero qnc.na

)I|poIIleHHblx
nn nvqnre-nefi vc-nvr).

i.3.1. [o.nn flo,ryqare"refi ycJyr'

/AOBreTBOpeHHbtx B qeJroM yc.iloBI|sMI'l

)Ka3aHfiq ycnyr B opraHu3auu[ (toh or

l6ulero qllclIa onpoIrreHHbIx noJlyqare,'Iefi

/cflyr, 0TBeTHBITII{X Ha Boflpoc aHKeTbI

Nb15).

100

[{roro no Kpurepun 5 <<VAosJrerBopeHuocrb yqroBuqMn ona3aHfifl ycflyD 100



.-J
T

i-l

l_-J

T
_ ]

_ ]

. ]

J

M a P K e T h H f O B b r h  q e H T p
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ilpu"rroxeHrre 1. JlunefiHoe pac[peAeJreHrre orBeroB Ha Borrpocbr aHKerbr

AJrfl rrpoBeAeHuq o[poca c yKa3aHlreM AoJrrr pecrroHAeHToB (u t/" oT qucra

o[pomeHnux), yAoBJrerBopeHHbrx, a raK)Ke He yAoBJrerBopeHHbrx
KarrecrBoM ycJronuft orca3aHuq ycJryr yqpexAeHrreM KyJrbrypbr

Ta6nuqa 3. Peeylrraru onpoca nonyvareleft ycnyr (vacroilIbre ra6luqbr paclpeAeneHl'1.fl,o/o oT qr{cJra ofipoureHHbrx
nolyrarelefi ycryr)

Mynuqnna.nrnoe
6rogxernoe yqpexAeHHe

KyJrbrypbr <IleHrparunar
6u6.nnoreqHaq cucreMa>>

2. YAosrereopeHbr .nn Bu
KaqecrBoM, nolnoroft n

flomrocruo v.uoBJrerBopeH 8l,soh
Cxopee yAoBJrerBopeH t6,s%

AocrynHocrbrc nnQopruaUuu o
u P l 4 )

pasN{eqeHHofi Ha
un0opmaquonHbrx creHAax B
noMerrl eHr{rr opra nnra uuu?
(norcasarem 1.3.1)

Cropee He yAoBnerBopeH 2,Iyo
flomroc'rrro He yAoBJrerBopeu ,0yo

3. VAosflereopeHbr .nu Brr
KaqecrBoMr nolHorofi r.r

flolHoc'rurc yaoBJrerBopeH 773%
Cxopee yAoBJrerBopeH 20,7%

AOCTynHOCTbTO r,rH(pOpMa rlrn O

AeqTe!'IbHocTI| opraHIr3aIILtvI, H
oQlruuamnopr cafire
opraHrr3aqrrH B ceTrr
<<Ilurepneo>? (norarare.nr
1.3.2)

CxopeeHe yAoBrerBopeH 2,00/o

flolnocrrro He yAoBJrerBopeH ,0%

4. Y4on.nerropeHbr .nu Bu
romQopruocrurc
npeAocTaBJreH[q ycryr B
yqpe?r(AeHrrr{ ry.nrrypu ?
(norcarare.nr 2.3.1)

llorurocrrro yAoBnerBopen 87.IYo
Cxopee y.4oBJrerBopeH 72,|yo

CropeeHe yAoBneTBopeH L,0o/o

lloruocruo He yAoBnerBopeH ,0%

5. YAosrersopeHbl .rIu Bu
AocTynHocTbrc ycJryr
yqpe'l(leHnq Kyrbrypbr Arq
Hnsa-ruAos? (norcarare.ru
3.3.1)

llomrocrrro yAoBJrerBopen 78.9%
Cropee yAoBnerBopeH t8,t%

Cropee He y.loBJrerBopeu 2,5yo
floruroc'rrro He yAoBJlerBopeH ,5yo

6. YAon.nersopeHbr.nn Bu
Ao6polrterareJrbHocrbK),
B exJrrrBo crbru pa 6orHuxon
yqpe}I(,{eHHq rcyJrbTypbl,

o6ecne.rusarcutux neDnnqHrtfi

flomrocruo yAoBnerBopeH
94,00/o

Cxopee yAoBnerBopeH 6,0%

KoHTaKT u unSopnrupoBaHI4e
npr{ HenocpeAcrBeHHoM
o6pauleHnu B opraHrr3arrnrc

Cxopee He yAoBJrerBopeH
,0%

llonnocruo He yAoBnerBopeH ,00/o

(cnpanounar, Kaccupbr u r.a.)?

I 3
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MapKernHroBbl i l  qeHTp

(norara-re.nu 4.1.1)

7. YAoerernopeHbl .nH Brt

go6poxe.nareJlblrocrbrct

BexJrnBocrbrc pa6ornur<on

yqpexAeHHfl l(yJrbTypbl'

o6ecneqnnarourux
HenocpeAcrBeHHOe OKa3aHI{e

ycJryrfi npn ob-Pauenun r

opraHr{3aIluro? (norcasare.nr

Cxopee yAoBJIerBopeH

llorurocrrrc He yAoBJIerBoPeH

8. YAon.[ersopeHbl .rIu Brr

.qo6 poxe.nareJlb Hocrblo t
BexJrlrBocrbrc Pa6ornurcon
yqperlueHlrfl KyJrbrypbl npu

I 'CTIOJIb3OBAHIIII

AucraHllr{oHnux QoPwt
esauMoAeft crnun (no re.nerlonY,

no oJIeKTpoHno[ nourer c

noMotubrc 3JreKTpoHHbIx

cepBlrcoB (nogavu e.nerc-

TpoHHoro o6paruenur/ xa.no6/

Cxopee He yAoBnerBoPeH

Iloruocrrro He yAoBJIerBoPeH

9. Iorosrr lu Bu
IIopel(oMeHAOBaTb AaHHOe

yqpexAeHlre l(yJlbTypbl cBoHM

poA-cTBeHHLIKaM I{ 3HaKoMbIM

(*rorlu 6rr srr ee

percoMeHAoBarbr ecJII{ 6u 6u.na

Bo3MoxHocru nrt6oPa

opraHH3aIIuu)? (nonarare.nr

10. YAon.lerBoPeHbI lu Bu
rpaSurorvr pa6orur YqPexAeHrrfl
rcy.nrrypu ? (norara-re.nr 5.2. 1)

Iloruocrrrc He yAoBJIerBoPeH

11. Yaon.nerBopeHbl .lr'r Brr n
rleJroM yclloBHf MIr oKa3aHUq

ycJryr B yqpe?I(AeHUI{

rcy.nurypsr? (norcararelu 5.3.1) Cxopee He yAoBJIerBoPeH

floluocrsro He yAoBrerBoPeH

-l

I
-l

I

-l
I

!

l

I
I
1
I
1
1
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flpu.rrOxeHlle 2. 3naqeHlle IIOKa3aTeJIefi , cQoput[pOBAHHbIx Ha ocHoBe

aHa.irusa unQopvraquu Ha oOuqIIaJIbHbIx cafiTax yqpexAeHlrfi KyJIbTypbI

Ta6nuua 4. 3uaqeulte nor<a-latelefi , cQopuuporauurtx

yupex4euufi KYnbrYPbI

Ha ocHoBe atrutvr3a lurtpoprraaulllr na otpuurlalumrx cafirax

MapKernHroBb l t  qeHTP

MyuuqHnalruoe
6roAxetuoe
YIIPE)KAEHI,IE

KyJIbrypbI
<I-\eurpanruaa
6u6rtloteqnaq

CI,ICTCMA)

Hnglrraropu [aPaMerPoB
oueHKI'l

MeroA noJIyqeHI'It
r.rnc[oprr,raquu o

napaMeTpe

llapalte, prt, noAnelKaul[e
orIeHKe (c yrerorta flPuxa:a

Jt599 Mr.rsucrePcrBa
ryarrypu P@)

100
6arros

oTcyTcTByeT nutpoptr.taqua o

AOJI' pffiMeIIIeHHbIX

70o/o (u o/o or

ecTBa MaTepLItlJloB,

rrleHLIe KOTOpblx
BJreHo HopMaTI,IBHbIMI]

paBoBEIMu arranalr), utm 0-

l lnynxros rc 17.

fffax opraHI,I3aIIU
r,rnt[oprtaunonuo-

MYHI{KauI,IOH

dlnrepner>nSopuauuouHulx

paBoBbIMII aKTaM[: Ha

uua.nsHou cafire

QopuaqnonHo-

pa3MeUIeHHbIx

lr,raros (t o/o o't

HOpMaTI'IBHbIMI,I

bIMI4 AKTAMI,I)

usv 12-13 nYHICToB

l-90o/o, wm 14'15 rYHKroB
s  1 7 .

'reu 90o/o. w:wr 16'17

epeqeHb uur[oprvrauun o6 oprannrallHl{ I(yJIbTypbIr KOTOpas AoJIXHa 6rtrr npe.qcraBJleHa Ha

bnur.ra.nrHou llnrepner-cafre: narurqne - tt t t'

. uoJrHoe LI COKpaIIIeHH

. ,uara co3AaHr'rr opranr'rs-q44 rymrypbl'lEg4ggl{I iq

@|4fl,ycTaBa,cBI,IAeTeIbcTBoorocyAapcrseHHofiperI{cTpaq[u'
eureHr.IeyqpeAIITeJIflOCO3AaHI'II4I'IOHtBHaqeHI4I'IpyKoBoAI{TeJItopraHI',I3aIII',IHKynbTypbl'noJloxeHl',lto

ffiKyJIbTypbI'pexlIM,rpa[uxpa6orbI'KoHTaKTH6Ierelet[ourt,aApeca

TaMrl114I{, r.rMeHa, otoact"a, Aon^HocrI'I pyKoBoAf,lllero cocraBa opraHI{3aIIlIu KyJrbrypbl' ee

ulttrr u hvnuuroB (nPH vx Hqrt4qt4vl

rr (rapuSH) Ha ycnyru lu6o nopr4or
. KOrlrIU HOpMaTI'iBHbIX [paBoBblx aKTOB, ycTaHaBj

x vcraHoBJIeHI'It. flepeqeHb oKtBbIBaeM6IX nnarnlrx yclyr' IIeHu (raplr(brr) na yclyrn;



M a p K e r h H r o B b l i  q e H T p

llapalterprt, floAJlex(aullle
oqenKe (c yueror*t llPuxa:a

){!599 MnsucrePcrBa
xynnYPu PO)

MeroA floJryqerPrfl

lruQopuauuu o
flapaMerpe

I4uguxar op sr trap aMerp oB
OIICHKII

3naqenue Maxcltr,aalr
I

rcpaMerpol Hoe
s e 6arraxlsHaqeHl'Ie B

| 6antax

Myunuunalruoe
6rcpxernoe
yqpe)KAeHrIe

Kynbrypbl
<I{entpalruar
6ra6nuoreqnac

CI,ICTEMA)

JIbHocTI,IopraHI,r3aIIHI,IKyJIbTypbI'yTBepXAeHHoroB

r'cTaHoBJreHHOM 3aKOHoAaTeJrLcrBoM POccuficxoft (De4epauuu nopqAKe' ullt 6tolxerno[ cueTbt

- , - - - -  ^ F  ^ d -  ^ - . ^  n ^ 6 8 ^ ^ r o o n d a * " a t v  w c n v f ) :

I

I
.r,rrrsopruaur,rroMaTepI,IEtJIbHo-TexHI,IqecKoMooecneqeHl,IllIlpeA()UtaljJlgnnlJvJrJlvPr

vnbTvDbI: 0
0. -or"r rruer sufi Ha ocyqecTBneHl{e AesTe JIbHO CTI'I' noAJIeXauIeI'I JII',IUeH3T{pu

z t k n q n n A T e l l h C  I  H ( l M  r U W I

12. lilrrpoprraaUr.t" o 
""uorr"eHl,ru 

rocyAapcTBeHHoro (n'rynr'rqunanruoro) raAaullt' oTqeT o pe3ynbrartx

[eqTenbHooTI'I ]n{pex(AeH}rt.

I

M&s_@oply.34g4! = : -
l3.urrQoprrlau'"'p**",u@orqBIgIoTc'o6gsareIrHrtMI{BcooTBeTcTBI,I[c

I

iAKOHOAAI

14. unsoprrlauuq, KOTOpat pEEMeIIIaeTct lI olyonl',IKoBblBacrsx llu PsuFn[N JIPVA'

ryrbrYPbll ; _: _^-__l--_..^ ^-l^,,, I

16. perynbTarbl He3aBIIcHMOfi Oqeuxt'r KaqeCTBa OKtl3aHHq yCJIyr OpraHI't3aIIutMlI KyJIbTypbI' a TaKXe I

i lpg,IIJIOXeHI{t OO yJry lrruEnrn ^4avw r 4 ^^ A-"' -"^-,-" - ^ -- ' '

^^Anru ^nrtqt?rrrqr,
I

f  /  n t r A H  f  f { )  V J l V S U t n n *  n W 16
]YMMA

f l117
100

Ioragarelu 1.2. (nn. 1.2.1.)

)6ecne.reHne Ha
,Ququamnoru caftre
rpraHn3auuu Harl'lqHq u

FyHKqlloHnPoBaHllq
tr{craHIILiOHHbIX Cnoco6oB

r6parHoil cBq3I'I H

lrar-rrrloaeftcrnug c

roryqarerqMl{ ycJlyr:

taJluql|e - t'1t', orcYTcrBue
,  i lOi l

l. llsyteuue
urt[opuauun,
lpeAcraBJIeHHOft Ha

)tbuquarbHrIX
:afirax opraHusaulti
a untpopuaqltonno-
KOMMYHI,IKAIIIIOHHO'

gerr4 (lIHTepHer)
(Aalee - ceru
<llurepuer>),

oTcyTcTByroT HJIr'I He

byHKuuoHupYto
lncTaHul,toHHble cnocoobl

lganNaoaefictsl4s

0 6arros

'HtuII{que u
pynrqnouuPoBaHl{e KOKAoro

IITCTaHIILTOHHOTo cnocooa

rgalarraoreficrsur

to 20
6arros sa
raxAuft
cnoco6

renet[oua;

ererrponHofi IIoqrbI;

'l..I4syreuue

ycloeufi oKa3aHlu

/cnyr
)praHI{3aIIlIsMI{

(recruponauue
AI,ICTAIIqIIOHHbIX

cnoco6os
egauN,IoAeftcrsut c
opraHr,r3aur{efi).

B HTIJIIIq}IU II

pyHKIILIoHLIPYoT 6olee

{eTblpex AI,ICTaHulloHH6IX
.-^nn6nn pqa r,rvo nefi crBut

100
6arroe

I

' sJleKTpoHHbIX CepBI{COB
'Qoprua 

Arq roAarlu
)neKTpoHHoro o6PaIueHI'It

ixaro6rr, nPe4loxeuur),
froJrrleHI,Ie KOHCyJIbTaUI'Ilr II(

f,Ka3bIBaeMbIM ycnyraM X

no.):
- pa3Aena <9ac'ro

3aaaBaeMble BonpocblD;

0

t 6



MapKeruHroBblr qeHTp

llapaue, prt, flo4nexalrll4e
oIIeHKe (c yretorra flPnra-sa

l,'lbS 99 MunlrcrepcrBa
xynr, ypu P@)

MeroA [oJIyqeHI{t
uuipopuaqnn o

napaMerpe

I4nSlmaropu napaMerpoB
OUEHKI'I

3HaqeHLIe
fiapaMerpo
n s 6arnax

Marcnualr
HOe

3HAqEHI'IE B

6arnax

Mynnqunaluroe
6roAxersoe
)qpex.4eHI,Ie

KyJlbrypbI
<I-{enrpanrnar
6u6nl,toteqnaq

cHcreMa))

' rexnr.rqecroft Bo3MoxHocrll

rbrp a)KeHI,If nolyqaTeleM

/cJryr MHeHnfl o KaqecTBe

/cnonufi oKa3aHI{t Ycnyr
rpranuaauueft (nanuuue

rHKeTbI AJI' O[poca rpDKAaH

nJlr,r runepccbtnxu ua uee).

lna.renue [oKa3arerq IIl2 onpeAe.nflercc B coorBercrBrrfi co 3lraqeH[eM HHAITI(aropoB

n r r o q p [  n  6 q n n n x

80

llorarare.nr 3.2.1.
06ecne.reHlle s
DpraHrr3allrru Yc.lonnft
IOCTynHOCTnt
fl o3BorqrculIIx uHBaJrI{AaM

lloJryqaTb ycJlyru HapaBHe

c ApyrI{MIrr BKrrcqaq:

HaJrHqlIe - ttlt', otcYTctBne
.  r ? 0 r l

r3yleHI,Ie ycnonufi

)Ka3aHLIt ycJryr

)praHlI3aIII{tMI',I
ua6ruo,4eurae,
(oHTpoJIbHtul

raKyrIKa, IIoceqeHl'Ie

)praHr.r3aur4r{).

I 6arut

HaJII,FII,Ie alrrepnarunnoft
repclllr osnqnalHroro caftra
)praH[3aqI,II{ B CeTI,l
'I4HTepHet" AJII lrHBanI{,{oB

10 3peHlllo;

- Hattuqr,te alrrePnarrannofi
rcp cLrr4 o (DnuuarbHor o cairc a
)praHH3aqI{I,I B CeTU
'HHTepHer" 

AJIf, I'lHBanI{AoB

IO 3DCHHIO;

I

I
I
I
I
I
I
I
I
I
I
T

I
I
I
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MaPKerxHroBbl i  qeHTP

flp un oxeHlre 3. rlp eg.n o]r(eHllfl rr Il o]I(eJI a'lalr.fl p ecII oHAeHToB-

rr oJryrrarejr efi ycJryr Mynuqu rr aJrb H oro 6roAxerHoro yqp exA eHrrfl

KyJr bryp g <<Ilenrp aJrb Ha s 6u6 nuorerlHatil crlcreMa)> AJrfl yJryrr[eHrlq

KatlecrBa rlpeAocraBJreHnfl ycJryr B AaHHofi opraHrr3alluu

Ta6rr,rqa 5. Ilpe.unoxeHr.rr rd noxeJraHr.rr rorryqarereft ycryr MEyK <I-{enrpa;rrnaa 6r6rt{oreqHa.fl cI'IcreMaD (o6pa6o, ra

((OTKpbrT6rx)) BgnpocoB pSCIrOHI9HTOB, Bo/o OT rII,rCIa nOIyIeHHbIx OrrerOr)

r{ro 6u Btr uor.nu [peAJror(r{Tb HJru no?KeJraTb AJrn yJryqIIIeH|{q KaqecTBa npeAocTaBJIeHIIfl yc.[yr B Aannofi

opranugaqnu? ,
ygelrqurr nocrynJreHr,re n 6u6nuorery nonofi runeparypbl: coBpeMennofi oreqecrBeHHof E

eanv6exrrrofi /Eenr{o truqecKux usllaHufil lercrofi nl4Teparypbl 62,1o/o

Bce vcma[saer/sce xopouo t9,2%

3aruena ue6erur: croJIoB, cryJlbeB, MflrKo@ t2.0%

Vcranoanru loMnblorepbl B .IIITNIuHoM 3Me 2,7o/o

O6ecneqrarr s 6u6rl4orere Aocry[ r Hnrepuer-pecypcaM 2,7Vo

CogAau yAo6uue ycJIoBI,It Arc lrHB€uII'IAoB 2,20/o
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